COVID 19 Updates for the Chalet High Activity Center
Great News! We will be re-opening the CHAC pool and fitness center on July 6, 2020. In accordance with
the restrictions placed upon us the pool will be open for exercise use only. No recreational swimming.
The following are guidelines that we have set in place to keep not only our guests as safe as possible but
also out staff.
1. The CHAC and office hours will be 8-5 Monday -Friday and closed weekends. We have elected
these hours so that we may have enough staff on duty to properly sanitize after all uses to keep
you and the staff safe.
2. Anyone entering the CHAC will be required to wear a mask at all time except when exercising.
3. All patrons will be required to fill out a Health Assessment Form, Assumption of risk form and
have temperature taken. If patron refuses to fill out the forms or have temperature taken or has
a temperature of over 100.3, they will not be allowed in on that day or for the following 2
weeks.
4. Always maintain Social Distancing with the exception of family members.
5. You must call in to 540-856-2339 to book a time slot. All time slots will start on the hour and be
45 minutes long. You must be out of the building by the end of your time slot. This gives our
staff time to sanitize properly between each patron. We will have time slots saved for our
Capital Vacations Guests. You may book 1 time slot at a time. There will be no multiple
bookings. Upon arrival for your time slot you will be assigned a lane and a chair. Chairs have
been placed inside marked areas and are to remain there. If you are with a family member and
wish to set closer to each other, you will need to let the staff know ahead of time so that they
may sanitize another chair and accommodate you. If you have family members that are not
exercising in the pool, they will not be allowed in the building.
6. Exercise swim only. This can be water aerobics. All guests will remain in their assigned lanes
when in the pool except for entering and exiting. We have added two temporary lanes for a
total of 3 lanes in the pool.
7. There may be a max of 3 family members in one lane at a time. This must be for exercise use
only. No recreational swimming.
8. All patrons must provide your own pool towel.
9. All pool patrons will be required to rinse off before entering and when exiting the pool with the
newly installed shower in the pool atrium. The indoor showers and locker room will not be
available to patrons. You must keep your belongings with you at all times. The toilets and sinks
will remain open.
10. The Hot Tub and Sauna will not be open for use.
11. There may be a max of 3 family members in the fitness room at one time ages 18 and above. No
one under the age of 18 will be allowed in the fitness center until further notice.
12. There will be a max of 2 nonfamily members allowed in the fitness room at one time. No one
under the age of 18.

13. Fitness room booking will also be required and will be on the hour 45-minute slots. You must be
out of the CHAC by the time your 45-minute time period is up. There will not be any locker
rooms or showers available for fitness room patrons.
14. We will not be selling day passes or allowing guests to come in with Bryce Members, or CHAC
memberships. We will be selling monthly and yearly memberships.
15. All memberships that were purchased before the COVID 19 pandemic started will restart on July
6. If you bought a yearly, it would run out on July 6, 2021. Monthly will run out on August 6,
2020 unless you call us and make other arrangements.
Please keep in mind that these restrictions and procedures are all set in place in order to stay in
compliance with the COVID 19 orders laid out by the Governor of Virginia. We ask for your patience
and kindness during this time. Our staff is no happier than you are about the COVID 19 Pandemic
but we will do our best to keep you safe and at the same time give you a place to come and enjoy
exercise. Rudeness will not be tolerated at any time. Capital Vacations and Chalet High Owners
Association reserves the right to close the facility or suspend your use if we feel you are not
cooperating or conducting unsafe practices in accordance with the guidelines set forth.

